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«IIpenocraBnenue nHbopMauu 06 06pazoBaTENbHBIX MPOrpaMMax U y4eOHBIX IIaHax,
pabo4ux mporpamMmax y4eOHBIX KYpCOB, IPEAMETOB, JUCIHIUTHH (MOIYyJI€i), TOIOBBIX
KaJICHAApHBIX YUYeOHBIX rpadukax»

I. O0mmue moJ1oxkKeHUst
1.1. Topsinok mpexpocraBienus ycnyru «IIpemoctaBnenue mHpopmanuu o6 oOpa3oBaTeIbHBIX
mporpaMMax H y4eOHBIX IUTaHaX, pabo4yux mporpaMMax Y4eOHBIX KypCOB, IPEIMETOB,
IMCIHMIUIMHE (MOMyJeil), TOAOBBIX KaleHAapHBIX ydeOHbIX rpadpukax» (mamee — Ilopsmok)
yCTAHABIMBAEeT IMOPSIOK, CPOKH M IIOCJEIOBATEBHOCTh JEHCTBHH (aIMMHHCTPATHBHBIX
npouenyp) npu okasamum ycuyru «IIpemocraBnenne uH(opManuu 06 00pa3oBaTeNbHBIX
nmporpaMMax © y4eOHBIX IUIaHax, pabodux mporpaMmax Y4eOHBIX KypCOB, IIPEIMETOB,
JUCIHUILUTAH (MOAYJIe), TOOBBIX KaJICHIapHbBIX y4eOHBIX rpaduKax».
1.2. Tlony4aTensiMH YCIIyTH SBISIIOTCS (PU3MYECKHE H IOPHIAMYECKHE JIMIIA, HMEIOIIUE NIPaBo Ha
IpEeIOCTaBJICHHE UM YCIYTH B COOTBETCTBHM C 3aKOHOIaTenscTBoM Poccuiickoit ®enepanny,
nu00 B CHJIy HAJENIeHHSA HX 3asBUTEIIMH B INOPAIKE, YCTAHOBJIEHHOM 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepaiuu, MOJHOMOYHSMH BBICTyaThb OT HMX HMEHH (Jajee IO TEeKCTy —
3asgBUTEND).
1.3. Yenyra npenocrasnsercs MBOY COIII Ne 5 (qasiee — yHOJTHOMOYEHHOE YUPEXKICHHUE).
1.4. VinpopMmamus O MecTe HaxOxIeHHs, rpadpuke paGOTBI H CIPaBOYHBIE Tele€(OHBI
YIIOJTHOMOYEHHOT'O YYPEKACHHUS
r.Casnoropck, CoBeTckuii M-H, oM Ne 11
I'padux paGotsl: [Tonenensuuk — narauna ¢ 8.00. xo 17.00.
1.5. Veayra mnpemocTaBisieTcss 3asBHTENSM IOpPH HX JHYHOM OOpalleHHH, NHCHBMEHHOM
obGpamienuH, 1o tenedoHy, IpH MOCTYIUIEHUH OOpalleH s MO JIEKTPOHHOH IOYTe.
1.6. Yciayra MoxeT GBITh IOJTyYeHa 3asiBHTEIEM CaMOCTOSTENIBHO NpH obpameHuy Ha EquHbii
TIOpTaJ TOCyIapCTBEHHBIX yoiryr Poccuiickoit ®enepanun www.19.gosuslugi.ru;

I1. CranpapT npeaocTaBJIeHHs yCIyTrH
2.1. HammeHoBaHue yenyru:  «IIpemoctainenne HHpopMammu 00 00pasoBaTeqbHBIX
nporpaMMax M y4eOHBIX IUIaHax, paboYMX mNporpamMmax y4eOHBIX KypcoB, MpEIMETOB,
JIMCIMILTHH (MOYJIEH), TOA0BBIX KaJICHAAPHBIX YYeOHBIX rpadHKaxy.
2.2. Veiyra npeocTapisercs YIOJHOMOYEHHBIM YIpEXIeHHEM, yKa3aHHbM B [IpuioxeHnH 1 k
HacrosmeMy Ilopsanky.
JIOIDKHOCTHBIMH JIML[AMH, OTBETCTBEHHBIMH 3a IIPENOCTABICHAE YCIIYTH, ABJIAIOTCA COTPYHAKH
YIIOTHOMOYEHHOTO YYpEXAeHHs (1ajtee — YIIOTHOMOYEHHBIN COTPYAHHUK).
JInsi mpemocTaBiieHHs YCIyrH He TpeOyercs oOpalleHusi B HHBIC OPIaHBI rocyJIapCTBEHHOM
BJIACTH, OpraHbl MECTHOTO CaMOYIIPaBJI€HHs M OPraHH3alHH.




2.3. Pe3ynbraToM npenocTaBiieHHsi YCIYTH SBJISETCS MOJTydYeHHe 3asBHTeNleM HMHbopManuu 06
00pa3oBaTeNbHBIX MpOrpamMMax M y4eOHBIX IUTaHaX, pabo4yux HmporpamMMax y4eOHBIX KypCOB,
OpeIMETOB, JHCHMIUIMH  (MOZIYJiei), TIOJOBBIX KaJleHOapHbBIX Y4eOHbIX rpadukax
MYHHIIMIIAJIBHOTO 06pa30BaTEIbHOTO YUPEXKIACHHUA.

2.4. Cpok IpeoCTaBIeHUS YCIIyTH:

- IpeNoCTaBIICHHE yCIyrd nmocpeactBoM EnuHOro moprana rocyJapCTBEHHBIX H
MYHHIMNAIBHBIX yciayr Poccuiickoit ®enepanuu, a Takxe OpH JTHYHOM YCTHOM U TeJe(HOHHOM
o0pallleHHH 3asBUTEIIs, OCYLIECTBISETCS B A€Hb OOpaIleHHs 3asBUTEIIS;

- OPEHOCTaBJICHHE 3asABUTENSIM YCIYTH NPH HX NOHUCBMEHHOM OOpallleHHWH, a TaKXKe IpH
o0pallleHHH 110 AJIEKTPOHHOM II0YTE - B CPOK A0 7 KaJI€HAAPHBIX JHEH.

2.5. [IlpenocraBnenue YCIYTH OCYIIECTBIISIETCS B COOTBETCTBHH CO  CIIEAYIOIIUMH
HOPMaTHBHBIMHU IIPABOBLIMH aKTaMH:

— Koncrurynus Poccuiickoit ®eneparuu;

— 3akoH Poccmiickoit ®emepamuu ot 10.07.1992 Ne 3266-1 «O6 obpasoBaHuu» (cC
MOCJIEAYIOLUMH U3MEHEHUSMH );

— OenepanbHblii 3ak0H OT 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX rapaHTHSX IIpaB peOEHKa
B Poccuiickoit @enepanuny (¢ nOCIeIyIOMMMH H3MEHEHUSIMH);

— ®@enepanbHbiii 3akoH oT 06.10.2003 Ne 131-®3 «O6 o0mux mpHHLHMIIAX OpraHH3aluH
MECTHOr0 camoymnpaBieHuss B Poccuiickoit ®Dexepanun» (C MNOCIEAYIOIIUMH
HU3MEHCHHSIMH);

— O@enepanbHblii 3akoH 0T 02.05.2006 Ne 59-®3 «O mopsigke paccMOTpeHHs oOpalleHHi
rpaxaan Poccuiickoii @enepanun» (C moCIeayIOIIMMHA H3MEHEHUSIMH);

— Oenepanbublii 3ak0H 0T 27.06.2010 Ne 210-®3 «O6 opraHM3aluH NpPEIOCTaBICHHS
rOCYAapCTBEHHBIX M MYHHIUIAIBHBIX YCIYyr» (C MOCIEAYIOIUMH H3MEHEHHAMH);

— IlocranoBnenne IlpaBurensctBa P® ot 19.03.2001 r. Ne 196 «O6 yTBep)XAECHHH
THIIOBOTO MOJIOXKEHHUS 00 001meo0pa3oBaTeIbHOM yIPEKICHUN Y,

— Tlocranosnenue [IpaButensctea Poccuiickoit @enepanun ot 12.09.2008 r. Ne 666 «O6
YTBEP)KICHHH THIIOBOTO MOJIOKEHHUS O JOIIKOJIEHOM 00pa30BaTeIbHOM YUPEKIACHUHY,

— TIlocranoBnenue IIpaBurensctBa P® ot 07.03.1995 r. Ne 233 «O6 yTBEpKACHHH
TunoBoro monoxeHus 00 00pa3oBaTeJIbHOM  YYPEXACHHH  JIOMOJHHTEIBHOTO
o0Opa3oBaHus AeTeH)

— Pacnopskenune IIpasurtensctBa Poccmiickoit @enepanuu ot 17.12.2009 Ne1993-p «O6
YTBEPXKIECHHH  CBOAHOTO  MEpeYyHs  IEepBOOYEPEIHBIX  IOCYHapCTBEHHBIX  H
MYHHIHUIAIBGHBIX YCIYT, MPEIOCTAaBISEMBIX B 3JIEKTPOHHOM BHIE» (C MOCIEAYIOLIUMH
H3MEHEHHUSIMH);

— Pacnopsbxenne IIpasutenscTBa Poccuiickoit @enepanuu ot 25 anpens 2011 r. Ne 729-p
«O0  yTBep)KOEHHH TIEpEeYHS  YCIYT, OKa3blBa€MbIX TIOCYJAapCTBEHHBIMH H
MYHHIHIATGHBIME YYPEXKICHUSIMH U JPYTHMH OpraHH3alUsaMH, B KOTOPBIX pa3MeIlaeTcs
roCy/IapCTBEHHOE 3aiaHue (3aKa3) WIH MYHHIMIAIbHOE 3alaHue (3aKa3), IMOJIeKAIHUX
BKIIOYEHHIO B PEECTPhl TOCYAAapCTBEHHBIX MM MYHHMIMIAIBHBIX YCIYr H
IIPENOCTABIISIEMBIX B JIEKTPOHHOU (hopMe» (C MOCIeayIOIHMH H3MEHEHUAMH);

— Tlocranosnenue IlpaButensctBa Pecny6nukm Xakacus ot 13.05.2010 Ne 253 «O6
yrBepxaeHun I[lmaHa mepexoma Ha NpPENOCTaBICHHE B  JJICKTPOHHOM  BHIE
roCyJapCTBEHHBIX U MyHHIUNAIBHBIX yeuyT (GpyHkuuit) B Pecriybnrke Xakacusa»

— ¥YcraB MBOY COLII Ne 5.

2.6. IlepeueHn TOKYMEHTOB, HEOOXOMUMBIX JUIS IPEAOCTABICHHS YCIIYTH:




2.6.1. IlpenocraBneHWe  ycCayru IMOCPEACTBOM EIMHOro mnopralza rocyJapCTBEHHBIX H
MYHHIUNAIBHBIX yeayr Poccuiickoit @enepanuu, a TakKe P JIMYHOM YCTHOM H TeJleOHHOM
obpalmeHMH 3as{BHTENS B YIOJHOMOYEHHOE YYpexIeHHe, He TpeOyeT INpenocTaBICHHs
JOKYMEHTOB, KPOME JOKYMEHTOB, yIOCTOBEPSIOIUX JJHYHOCTD 3asiBUTEIS;

2.6.2. [lnsa noaydeHHs YCIIYTH NPH NHCHMEHHOM OOpaleHHH B YIIOJHOMOYEHHOE YUPEKICHHE
3asBHTEJIEM NIPEACTABISAIOTCS CIEAYIOIHE TOKYMEHTBI:

- 3asBJICHHE Ha IpelocTaBlieHHe HHpopManuu 06 oOpa3zoBaTeNbHBIX NMPOrpaMMax H y4eOHBIX
IlaHax, pabo4ux mporpaMmax y4eOHBIX KypCOB, IPEIMETOB, QHCUHUIUIMH (MOMYJei), TOJOBBIX
KaJICHIapHBIX y4eOHBIX rpaukax MyHHIHIAIEHOTO 00pa30BaTEIbHOTO YUPEKICHHS.

B nmuceMeHHOM OOpalneHuu 3asBHUTENs B 00513aTEIBHOM MOPSAAKE JODKHEI OBITh YKa3aHBI:

- bamMuHs, UM, OTYECTBO 3aIBHTEIIS;

- azipec (IIOYTOBBIA HJIM 3JEKTPOHHBIN), IO KOTOPOMY YIIOJTHOMOYEHHBIM JIHLIOM JOJDKHBI
OBITH HalpaBJIEHBI OTBET, YBEAOMIIEHHE O Iepeaapecanuy 00paieHus;

- H3JIOKEHHE CYTH 00palleHHs;

- JMYHAs MOAIHUCH 3asBUTEIIA,;

- JaTa oOpaleHus.

2.6.3. Ilo cBoeMy >ENaHUIO 3asIBHTEJb JOMOJHUTEIHEHO MOXET MPEACTABUTh HHBIE JOKYMEHTHI,
KOTOpBIE, 110 €r0 MHEHHIO, UMEIOT 3HaYCHHUE VIS IPEAOCTaBICHUS YCIIyTH.

2.7. OcHOBaHMi1 151 OTKa3a B IPHEME JOKYMEHTOB, HEOOXOJUMBIX IS IPEAOCTABJICHUS YCIIYTH
HeT.

2.8. Ilepeuens ocHOBaHU# JUIsi MPUOCTAHOBJICHUS MM OTKa3a B IPEOCTABICHHH YCIIyTH:

- HeHamIexamee o(opMIIEHHE 3asBHUTEJIEM IHCHBMEHHOIO 3asBJICHHS Ha IpPEIOCTaBICHHE
ycayra (OTCYTCTBHE CBEISHHH O (aMHUIMK, HMEHH M OTYECTBE 3aiBUTEIA, IIOYTOBOM ajJpece —
UIA (pU3HYECKUX JIMI]; OTCYTCTBHE IIOJIHOTO HaMMEHOBAHUS, aJipeca MeCTa HaXOXICHHS — UL
IOPHIMYECKUX JIML; OTCYTCTBHE B 3asBJICHHH NOIIMCH 3asBUTEJISA HJIH €r0 YIOJHOMOYEHHOIO
IpENCTABUTENS; OTCYTCTBHE KOIHMH [IOBEPEHHOCTH — JUIA IpeACTaBUTENCH (QHU3HYECKHX H
IOPHINYECKUX JIMIL, ACHCTBYIOIIMX Ha OCHOBAaHHH JOBEPEHHOCTH);

- HECOOTBETCTBHE O0palICHUs CONCPKAHUIO YCITYTH.

3asgBUTENH BIPaBE OTKA3aThCs OT MPENOCTABJICHHS YCIYT'H, OOpaTHBLIMCH B YIIOJIHOMOYEHHOE
YUpEXKICHHE C COOTBETCTBYIOIIUM 3asIBJICHHEM.

2.10. JIpyrux yciayr, KOTOpHIE SBISIOTCS HEOOXOOUMBIMH H  OOA3aTeNBHBIMH  JUIS
MPEOCTaBICHHUs YCIYTH HE MPEIyCMOTPEHO.

2.11. Ycayra npenocrasisieTcss Ha 6€3B03Me3JHON OCHOBE.

2.12. BpeMs OXHIaHHs JIAYHOTO IIPHEMA B O4YepeqH AODKHO COCTaB/IAThH He Oosiee 15 MHHYT.
Ecnu ycnmyra mpenocraBiisieTcss MEHCHOHEpaM, HMHBAJIKAAM, TO CPOK OXXKHAAHHS CIEAYIOIIEro
3asBHTEJIS MOXET OBITh MpoyieH A0 30 MUHYT.

[Ipuem Bcex oOpaTHBIIMXCS JIMIl JOJDKEH OBITh obecredeH He MO3HeE, 4eM 3a 1 4ac 1o
OKOHYaHHs paboyero aHs

2.13. JlaToii MpUHATHSA K PAaCCMOTPEHHUIO MUCBMEHHOIO 3asBJICHHSA O MIPEIOCTABICHUH YCIYTH H
IpHJIaraeMbIX JOKYMEHTOB CYHTAETCS 1aTa PErUCTPALMH B )KypHaJIe BXOILIEH JOKYMEHTAIUH.
2.14. B nomemeHusaX s paboTH ¢ 3asSBUTEIAME pa3MELIAOTCS HHYOPMAIHOHHBIE CTEHIBI 00
yCIIyre, coepiKallne BU3YaIbHYIO H TeKCTOBYIO mHMopMamuio 06 ycayre. Ha dacanHoii qactu
30aHUsA pa3Mernaercs HHGopManus 0 HAHMEHOBAaHUH YIIOTHOMOYEHHOTO YUPEKICHHUS.

JIns oXXugaHus MpHeMa 3asBUTENSIM OTBOIATCS MECTa, 000PYIOBaHHBIE CTYJIBSIMH, CTOJAMH IS
BO3MOXXHOCTH 0(pOpMIICHHS JOKYMEHTOB.

INomemenne M0DKHO OBITH O0OPYZOBaHO B COOTBETCTBHM C CaHMTAPHBIMH IPAaBHJIaMH H

HOpMaMH.



2.16. [Toka3aTenu JOCTYNHOCTH ¥ Ka4eCTBa YCIIyTH.
— CcoOIIoOfeHHE CPOKOB NPHEMa M PaCCMOTPEHHS JOKYMEHTOB;
— co0moaeHne cpoKa MOoy4eHHns pe3yjbTaTa YCIIyTH;
— HaJIM4YHMe IpeneacHToB (0O0OCHOBaHHBIX Xan00) HAa HapyUIeHHE aIMHHHCTPaTHBHBIX
PErJIaMEHTOB IIPEIOCTABIIEHHS YCIYT, COBEPLUICHHBIX YIIOJTHOMOYEHHBIMH JIHIIAMH.
2.17. TlpenocTtaBneHne YCIyTd B 3JIEKTPOHHOM BHJE OCYIIECTBisseTcss Ha EnuHoM mopraie
rocyJapCTBEHHBIX M MyHHIHIIAIBHBIX YCIYyT poccuiickoit @enepanun www.19.gosuslugi.ru.

III. AnMUHHCTpPAaTHBHBIE MPOLIEXYPbI

Onucanne nocjen0BaTeIbHOCTH JeiiCTBHIl IPH NPeJ0CTABJIEHHH YCJIYyTH
3.1. [IpenocraBienne yciIyrd BKIIIOYAeT B celsi ClIeAYIOLIME 3TAlbI:
- IPHEM H PETHCTpalHs JOKYMEHTOB OT 3asBHTEIIS;
- paccCMOTpPEHHE MHCHbMEHHOT0 00paIeHHs 3assBUTENS;
- MOArOTOBKA U HAIPaBJICHHE OTBETOB 3asSBUTEIISIM.
Onucanue mnoOCIeNOBAaTENFHOCTH OEHCTBHH aIMHHHUCTPaTHBHBIX Ipouexyp Permamenta
IIPEJCTaBIEeHO B OJI0K-cxeMe (mpuiioxxeHue Ne 2).
3.2. OcHOBaHMEM Ui Hayajga HCIOJHEHHS YCIYrHM sBIseTcs OOpalleHHe 3asBHUTENS B
YIIOJTHOMOYEHHOE YUpEeXIASHHE 110 BOIPOCY MPeAOCTaBIeHH HHPopMaHu 06 06pa3oBaTeIbHBIX
nporpaMmax H y4eOHBIX IUIaHaX, pabouyMx mporpaMMax Yy4eOHBIX KypCOB, IIPEIMETOB,
IUCLHUIUTMH (MOZYJIeH), TrOJOBBIX KaleHJAapHBIX Yy4YeOHBIX rpadukax oOpa3oBaTeIbHBIX
YUYPEXIACHUH.
3.3. CoTpyAHHK YTIOJTHOMOYEHHOTO YYPEKICHHS, OTBETCTBEHHBI! 3a OCYIIECTBICHHE IPHEMA H
pEeruCTpalii MICEMEHHBIX 00paleHuit:
- IPUHUMAET U PETHCTPUPYET NOKYMEHTHI B XypHaJIe BXOAAIIEH JOKYMEHTAlMH,
- Ha BTOPOM 3K3eMIUISIpe MUCEMEHHOro 00paleHHs CTaBUT POCIIUCH U JaTy pHeMa JOKYMEHTOB
OT 3asBHTENA (TIPH JIMYHOM OOpaIleHN!H );
- HampaBJIIeT MHCbMEHHOE OOpallleHHe Ha PacCMOTPEHHE PYKOBOIMTENIO YIIOJHOMOYEHHOTO
YUPEXICHHS.
Bpems nmprema JOKyMEHTOB COCTaB/IIeT 15 MUHYT.
3.4. Pe3ynpTaTOM HCIOJHEHHS aIMHHHUCTPATUBHOIO JEHCTBHA SBJIAETCA HaIpaBJICHHE
oOpalreHus 3asBUTENSA PYKOBOIUTENIO YIOTHOMOYEHHOIO YUPEXKICHHS.
3.5. PykoBoguTenp yIOTHOMOYEHHOTO YUPEKICHHS:
- OmpeeNnseT MODKHOCTHOE JIMIO YIIOJHOMOYEHHOTO YYPEXKICHHs, OTBETCTBEHHOE 32
paccMOTpeHHe OGpalIeH sl i IOArOTOBKY IIPOEKTa OTBETA 3asBHTEIIO (Jaiee - HCIOIHHUTEIb);
- JlaeT yKa3aHWs HCIOJHHTEIIO B (popMe pE30SIONHH ¢ OTpaxKeHHeM (aMHIINM W WHHIHAIIOB
HCIIOJIHUTEJIS, OPSAAKA, XapaKkTepa M CpOoKa HCIIOJIHEHHS.

3.6. UcnionauTens:

- obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PacCMOTPEHHE NMHCHMEHHOIO
obpaIneHHs, B CJTydae HeOOXOIUMOCTH - C y9acCTHEM IpaXKIaHHHA, HallpaBUBLIETO OOpalleHue;

- TOTOBHUT IIPOEKT OTBETA HA IMMCHMEHHOE OOpaleHne U He NMo3Hee 3 THEH 0 HCTEYCHHs CpoKa
IpeI0CTaBICHUS YyCAyrH B TMOpSAKE MEJIONPOU3BOJCTBA MPEACTaBIAeT Ha TOANKCH
PYKOBOIMTEIIO YIIOJTHOMOYEHHOTO YUPEKACHHS.

3.7. TIlocne moOANMHCAHHS OTBETCTBEHHBIH COTPYOHHK YIOJHOMOYEHHOrO  yUpeXICHHS
HaIpaBJIsSeT OTBET 3asBUTEIIIO TI0 aAPECY, YKa3aHHOMY B THCBMEHHOM OOpAlleHHH.

IV. Ilopsinok 1 ¢opMbI KOHTPOJIA 32 NPEXOCTABJICHHEM YCIyTH.




4.1. Texkymmii KOHTpPoNb 3a coOmogeHmeM Hacrosuuero Ilopsaka oOCYyIIECTBIAETCS
PYKOBOJMTEIEM HIH KypUPYIOIIMM 3aMECTHUTENIEM PYKOBOIUTENS MYHHLMIAIHHOIO OpraHa
ynpaBjieHHs oOOpa3oBaHHEM M BKIIOYaeT B ce0s INpOBEIEHHE IPOBEPOK, BBIABICHHE H
yCTpaHEHHE HapylICHHH IpaB 3asBUTENEH, pacCCMOTpEHHUE, NPUHATUE PEIICHMH M IOATOTOBKY
OTBETOB Ha oOpamleHHs 3asBHUTENIE, COAepXKalMX JKaloObl Ha pelIeHHs, AeHCTBHUS
(Ge3neicTBHS) ODKHOCTHBIX JIHII.

4.2. IIpoBepKH NMOJHOTHI U Ka4YeCTBA NPEIOCTABIECHHUS] YCIYTH OCYIIECTBISAIOTCS Ha OCHOBaHMH
aKTOB MYHHIMIIAJIbHOTO OpraHa ynpaBiieHHs 00pa3oBaHHEM.

[IpoBepkr MOryT OBITH IUIAHOBBIMH (OCYINECTBISTHCS HA OCHOBAHHM IOJYTOIOBBIX HIIH
TOJIOBBIX IIJTAHOB paGOTHI) U BHEIIJIAHOBBIMH.

4.5. PemeHnue o mpoBeNEHHM BHEIUIAHOBOM IMPOBEPKH IOJTHOTHI U KadeCTBa IPENOCTaBICHHS
YCIYTH IPUHAMAETCS B CIEAYIOUINX CITydasX:

1) B CBsI3H C NMPOBEPKOM yCTpaHEHHUs paHee BBIABICHHBIX HapymeHui TpeGoBanuii [lopsaka u
HMHBIX HOPDMAaTHBHBIX IIPaBOBBIX AaKTOB, YCTaHAaBJIMBAIOMIUX TpeOOBaHHS K IPENOCTaBJICHHIO
yCIyTH;

2) obpameHuii rpaxkgaH c xajnobaMH Ha HapylIeHHs HX INpaB H 3aKOHHBIX HHTEPECOB
nerictBusaMHE (6e31efiCTBHEM) TOJKHOCTHBIX JIMII, OTBETCTBEHHBIX 32 IIPEAOCTABIICHUE YCIIYTH.
4.6. Pe3ynpTaThl IPOBEPKH IOJHOTHI H KA4€CTBa MMPEAOCTABJICHHUS YCIYTH ODOPMIIIOTCS aKTOM,
B KOTOPOM OTMEYAIOTCS BBISIBJICHHBIE HEJIOCTATKH U IMPEJIOKEHHS 10 UX YCTPAHEHHIO.

4.7. Tlo pe3ynpTaTaM KOHTpPOJII B Clydyae BBIABJICHHS HapylICHHH I@paB 3asBHTEJIECH
OCYINECTBIAECTCS IPUBJICYCHHE BHHOBHBIX JIMII K OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKoHozaTenbcTBOM Poccuiickoii @enepanuu.

4.8. KoHTposb 3a MpeIOCTaBICHUEM YCIYTH CO CTOPOHBI 3asBHTENEH OCYIIECTBICTCSA MyTEM
MOJy4eHHs HHPOpPMAlMH, NpeaycCMOTpeHHOH HactosmuM IlopsakoMm, a Takke IyTeM
obxxanoBaHus aeiicTBHE (Oe3aeiCTBHS) NOJDKHOCTHOIO JIMLA, IPHHUMAEMOI0 HM DEIICHHUS MpH
MIPEIOCTABICHUH YCIIYTH.

V. docynebHblii (BHecy1e0HBIIT) MOPSI0K 00:Ka10BaHHS PelIeHHIl H JeilCTBHIA
(Ge3meiicTBHSA) COOTBETCTBYIOMIEr0 YIIOJJHOMOYEHHOI0 OPraHa, a TaKsKe J0/UKHOCTHBIX JINIL,
O0TBETCTBEHHBIX 32 NMPeJ0CTABJIeHHE MyHHIIUNIAJLHOH YC/IyTH.

5.1. 3asBuTenM HMEIOT INpaBO Ha oOXajnoBaHue necTBHH (Oe3melCTBHA) M pElICHHH
YIIOJIJHOMOYEHHOTO  YYPeXJEHHS, a TakKe [ODKHOCTHBIX JIMI, OTBETCTBCHHBIX 32
IpeNOCTaBICHHEe MyHHIMIAIBHON yCIyrd, Hapymaonmx TpeboBanus [lopsaaka B n0ocyne6HOM

NOpSKE B COOTBETCTBYIOLIEM MYHHULIUIIAILHOM OpraHe yIpaBjieHHs 00pa3oBaHHEM.

5.2. 3agBUTENH HUMEIOT NPAaBO HA IOJydYeHHe WHOOPMALUH U JOKYMEHTOB, HEOOXOAMMBIX IS
000CHOBaHHUS M PaCCMOTPEHHUS KATOOBI.

5.3. Tlomy4aTenu ycJIyrd HMEIOT IPaBo 00paTUTHCS C XKano0oii TMYHO, HAIIPaBUTh OOpallleHHE B
MHCEMEHHO#M ¢opme 60 B JIEKTPOHHO#H popMe.

5.4. B xanobe B 00g3aTeIbHOM IOPSIKE yKa3bIBaeTCsl HaMUINs, MM U OTYECTBO JODKHOCTHOTO
nuna (ecid OHM W3BECTHHI), pelneHue, aeiicTBhe (0Oe3meiicTBHE) KOTOPOro o6XKaryroTces,
damunus, uMs, OTIECTBO (IIOCIENHEE — PH HAIMYWH) JIMIA, TTOJAFOLIEro XKauoly, MOYTOBBIH
ajzipec, MO KOTOPOMY JOJDKHBI OBITh HampaBlICHbI OTBET, YBEIOMJICHHE O Mepeapecaliy
XKaJI0OBL, CYTh KaJIoO0bl, THYHAs MOANHKCH U JaTa.

5.5. K xano6e mpuiararoTcs KOMHH AOKYMEHTOB, MOATBEP)KNAIOIIHX M3JIOXKEHHbIE B HEi
00CTOSTENBCTBA, @ TAKXKEe PHBOAHUTCS IIEPEYCHb MPUIaraéMbIX K HEH JJOKyMEHTOB.




5.6. Ecii IOKyMEHTHI, MMEIOIIHE CYNIECTBEHHOE 3HAYEHHE IUIS PacCMOTPEHHS KaloObl,
OTCYTCTBYIOT HJIM HE NPHJIOXKEHBI K xanobe, pemeHne NpuHUMaeTcs 6e3 ydera NOBOIOB, B
IIOATBEP)KACHHE KOTOPHIX JOKYMEHTHI HE IIPEACTaBIICHBI.

5.7. OcHOBaHHUS A1 OTKa3a B PaCCMOTPEHUH KaJ0Ob! 110 CyIIECTBY:

— eciH He co0oaeHbI TpeOOBaHH)s, YCTaHOBICHHBIE TyHKTaMHu 5.3 U 5.4 [Topska;

—  €CJIH JIMLO YK€ 00palaiocs B MyHHIUITAIBHEI Oprad yrnpasieHus 00pa3oBaHHEM WK B
cyx ¢ xanoboii Ha Te xe nelictBus (6e3neiictBue) M Takas jkanoba NpUHATA K
PacCMOTPEHHMIO HIIH 10 Heil BHIHECEHO PELICHHUE;

— ecnu >xanoba MojaHa JMIIOM, IpaBa, CBOOOABI HMJIM 3aKOHHBIE HHTEPECHI KOTOPOIO
obxaryeMbIM peleHueM, aeicTBueM (6e3aeiicTBueM) He OBLIH 3aTPOHYTHI.

5.8. Cpok paccMoTpeHHs kano0sl He JoJDKeH npeBbimath 30 fHEH co qHS ee peruCTpaliHy.

5.9. B ciydae, ecnu NIpH pacCMOTPEHHH XaloObl TpeOyeTcs MPOBECTH NMPOBEPKY, TO CPOK ee
paccMOTpeHHUs MPOJIeBaeTCs, HO He oJjiee YeM Ha TpUAUATh JHEH MO PEHICHHIO PYKOBOJIUTEILA
MYHHIMIIATBHOTO OpraHa ympaBieHHs oOpasoBaHueM. O IpPOMJIEHMH CpOKa pacCMOTPEHHs
JKaJIOOBI 3asfBHUTENIb YBEIOMJISETCS B CEMHIOHEBHBIM CPOK HMHCBMEHHO C yKa3aHHEM NpPHYHUH
MPOJICHHUS.

5.10. Ilo pe3ynsTaTaM pacCMOTPEHHS XXAIOOBI PYKOBOIMTENb (KYPHPYIOIIHH 3aMECTHTEIND)
MYHHIMIIAIBFHOTO OpraHa yrnpaBjieHHs 00pa3oBaHHEM JOJDKEH:

— nmnpu3Hath JeilicTBHA (Oe3nelicTBHE) JOJDKHOCTHOIO JIMI@, OTBETCTBEHHOIO 3a
MPeIOCTaBIIEHHE YCIYTH, COOTBETCTBYIOIMM [lopsaaky ¥ oTKasaTh B yIOBJIETBOPEHHH
XKaJIOOBI;

— nmnpusHath geiictBus (Oe3meiicTBHE) MODKHOCTHOIO JIMIA, OTBETCTBEHHOIO 32
IpeNOCTaBIEHHE YCIYTH, He COOTBETCTBYIOMMM [IOpsAKY MOJHOCTHIO MIH YaCTHYHO H
yIOBJIETBOPHUTH ’ka00y MMOJHOCTHIO MIIH YaCTHYHO.

Konwus pelneHus HapaBisieTCs 3asBUTEINIO B Te4eHHE 3 pabounX JTHEH.

5.11. B cnay4yae yIOOBIETBOPEHHS JKaJOOBI IOJHOCTBHIO HJIM YacTHYHO PYKOBOJIHMTEIND
(KypHpYIOIHii 3aMECTHTEIb) MyHUIIMIIATHGHOTO OpraHa yIpaBJeHHs 00pa30BaHHEM ONpeenieT
MepBbI, KOTOPbIE JAOJDKHBI OBITH IIPUHATHI B LENISMX YCTPAaHEHHS BBIABJICHHBIX HAPYIICHHH.

5.12. [leiictBus (Oe3meiicTBHE) M pelICHHS MYHHMLIMIAIBHOTO OpraHa YIpaBJICHHA
00pa3oBaHHEM, a TAKke JOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a MpPEIOCTaBJICHHE YCIYIH, B
JocyneOHOM IIOpSAKE MOryT OBITh Takke O00XajJoBaHBl B BBIIECTOSIIMA OpraH MM

BBIICCTOAIIEMY AOJDKHOCTHOMY JIMITY.




IIpunoxernune 1. O6paser xanoObl Ha Hapymenue TpeGoBanuii [lopsinka yciyru

(OonxcHocmb,

DHO pykoeooumens)
oT

(PHO 3aseumens)

Kano6a Ha Hapymenue TpedoBanuii [lopsiaka yeayru
A, )
(®HO 3ansumens)
MPOXHUBAIOLUH 1O afpecy >
(undexc, 20poo, ynuya, dom, keapmupa)

MOJIAK0 JKaJIo0y OT UMEHH
(ceoezo, unu ®HO nuya, komopozo npedcmasnsiem 3as6umens)

Ha Hapyienue [Topsanka ycmyru

AOITYLICHHOC

(Haumenoearue opzanuzayuu, OONycmueuLel HapyuleHue cmasoapma)
B YacTH CJIEQYIOLIMX TpeOOBaHHI:
I

(onucanue Hapyuwienus, 6 m.4. Y4ACMHUKU, MeCMo, 0ama u 6pems UKCayuu HapyueHus)

(onucanue napyuienus, 8 m.4. Y4ACMHUKU, MeCmo, 0ama u 6pems YUKCayuu HapyueHus)

(onucanue HapyuieHus, 6 m.u. Y4ACMHUKU, MECMO, 0ama u 6pems UKCAyuU HapyuLeHus)
Jlo MOMeHTa Nojiauy HAaCTOsLIEH jkao0bl MHOKO (MOMM JOBEpUTENeM) GbUTH HCIIOJIb30BaHbI
cleyrolre crioco6bl 06kaoBaHuUs BbII€YKa3aHHBIX HAaPYLICHHH:
obpalleHHe K COTPYIHHKY OpraHU3alliy, OKa3bIBalOLIEH yCIyry (na/ner)
obpalieHHe K pyKOBOAMTENIO OPraHU3alliK, OKasbiBarollei ycnyry _ (ma/Her)
Jlns noaTBep)KASHUS MPEACTaBICHHOW MHOM HHYOPMALIMH Y MEHS HMEIOTCS CIIEAYIOILIHEe MaTepHAaIbL:
1. OpuumansHOEe MHCHMO OPraHM3allkH, OKA3bIBAIOLLIEH yCIIyTy, O MPEANPUHATHIX Mepax 1o ¢akTy

MOJTyYESHHUS JKaoObI (ma/uer)
2. OpHuumnanbHOe MUCHMO OPraHU3aliH, OKa3bIBaloLIei yciIyTy, 06 OTKase B yIOBJIETBOPEHHH
TpeGOBaHMI 3aABUTEIA (na/uer)
3. Pacniicka B nostyueHHH >kanoObl, NOANHCAHHAs PyKOBOAUTEIEM
OpraHHW3alliy, OKa3bIBaIOLUEH YCIIyTy (na/uer)
4.
o
6.
Konuu uMerommx JOKyMEHTOB, YKa3aHHbIX B I1. 1-3 nmpuiaraio K skanobe (na/ner)
JIO0CTOBEpHOCTD MpeACTaBIeHHBIX MHOKO CBEIEHUH MOATBEPIKAAKO.
0J5(0)
noonuce

KOHTaKTHBIi TenedoH oama




IIpunoxenne 2. Bok-cxeMa NpeJOCTaBIEHHs YCIyTH

3asBUTEIH

TRk o

\4

Ob6pamenne Ha VYcrHOe obpaleHune I[TucemenHoe obparenue (JIM4HO,
Enunerii nopran (JIMYHO M O MIOYTOM, B T.4. 3JIEKTPOHHOM, C
roCyJapCTBEHHBIX H TenedoHy) HCTIONB30BAHHEM CDEJICTB
MyHHLATATBHBIX (aKCUMHIBHOH CBS3H)
yCIyT

\4

IIpuem u perucrpanus
JIOKYMEHTOB OT 3asIBUTEJIS

|

PaccmoTpeHne mucbMEHHOTO
oOpaleHus 3assBUTENs

v A4

OTBeT HOJDKHOCTHOTO JIMIIA, COepKaluii HH()OpMaLUIO O
MYHHIUIIAIBHOM yciryre

v v

[TomyueHue 3asaBuTeneM HHPopMauu 06 o6pa3oBaTeIbHBIX IPOrpaMMax H
y4eOHBIX IU1aHaX, pabo4mx nporpamMmax y4eGHBIX KypCOB, IPEMETOB, JUCLIMILIMH
(Momyneit), ronOBBIX KaJIeHOAPHBIX Y4eOHBIX rpadukax, B 00pa30BaTeIbHbBIX
yUYpexIeHUSIX, PaCIOIOKEHHBIX Ha TEPPUTOPUU MYHHLIUIIAIFHOTO 00pa3oBaHusl.

Ilopsioox
npeoocmasnenus YCiyeu

obcyxcoen na 3acedanuu
ITeoazozuuecko2o cosema wKonbi.
Ilpomoxon Ne 5 om 19.03.2013 2o0a.
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